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QUESTION 1 
 
1.1 “Quality improvement is a purposeful and formal process whereby standards are set, work 
performance is measured and evaluated against the set of predetermined standards. 
However, the success of the programme is dependent on the application of four basic 
principles”. 
 
1.1.1    Describe the principles of quality improvement which are vital for the success of the 
programme.                                                                                                                             (2x4)=(8) 
 
1.2 “Clinical record keeping is a professional responsibility which is often neglected, resulting in 
litigation issues, staff turnover and lack of trust in the nursing fraternity”. In an effort to curb 
this challenge, you are asked, as a newly appointed Clinical Education Specialist, to 
formulate a programme to ensure compliance with the legal requirements. 
 
1.2.1 Present the contents of the programme to the Matron’s for input prior presenting to 
the nursing staff in the hospital. (2x8)=(16) 
  *[24] 
 
 
QUESTION 2 
 
“Different people are affected by a decision in the course of their work and they should be thus be 
involved in the decision making and problem solving to promote ownership and commitment towards 
the implementation of actions. 
 
2.1    Formulate the application of the nominal group technique in the nursing unit in conjunction 
with the suggested change of uniform to be implemented in the next financial year.   (1x8)=(8)  
 
2.2      Identify six factors that influence routine in nursing unit. (1x6)=(6)                                                       
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2.3 “Communication is the interactive behaviour between people and involves the transmission 
of a message from one to another. However, some find it difficult to communicate due to 
various reasons”. 
 
2.3.1    Identify the four (4) barriers to effective communication and your role as the unit 
manager to address them (4). Tabulate you answer. (8)  
 
2.4 “Quality nursing care is influenced by the allocation of clinical responsibilities in a unit. 
 
2.4.1   Illustrate to your nursing staff the following patient assignment modalities to be utilized 
in your unit to enable them to make an informed decision: Two advantages and 
disadvantages 
 Functional nursing  (½x4)=(2) 
 Team nursing (½x4)=(2) 
 *[26]  
 
 
MODULE 4: CLINICAL TEACHING IN THE NURSING UNIT (VPK 4B30) 
 
TIME: 1½ HOURS                                                                                             MARKS: 50 
 
QUESTION 3 
 
3.1 “The unit manager and other personnel are responsible for the establishment of a positive 
learning climate that is conducive to learning and free from prejudice and threats. The 
success is dependent on the application of related and relevant principles to that effect”. 
 
3.1.1  Describe the principles which are crucial for the establishment of a positive learning 
climate in the unit.                                                                                                                               (12) 
 
3.2 “The adult learner is expected to display particular characteristics for learning to occur during 
their professional socialization”. 
 
3.2.1  Critically analyze the characteristics of an adult learner according to Muller 
(2009). (10)  
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3.3 “Effective learning takes place through use of the different learning approaches”. 
 
3.3.1   Discuss the Constructive learning approach for application in the clinical learning 
environment by using the following headings: 
 Definition                                                                                                                (2) 
 Aims                                                                                                                       (2) 
 Main concepts                                                                                                        (4) 
 The role of the learning accompanist                                                                     (4) 
 *[34] 
 
QUESTION 4 
 
4.1 “One of the aims of nursing education include holistic life-long learning by making use of 
various teaching strategies and evaluation methods” 
  
4.1.1 Describe two advantages and disadvantages of each of the following educational 
strategies: 
 Role play (4)                                                                                                                  
 Demonstration                                         (4)  
 Clinical nursing round                                                                                               (4) 
 
4.2 “Different types of assessment are implemented to ascertain if the outcomes of a program 
have been achieved and confirm that the learner has fully mastered the clinical intervention”. 
 
4.2.1   Illustrate the principles which should be applied for the assessment of a learner at the 
completion of a learning task to determine competence. (½x8)=(4) 
 *[16]
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